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It’s all about the patients
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First Patients I Met:  Terry & Meg 40% of Key Health Outcomes are Patient Driven

Importance of Control

“It’s all about control.  Take away a patient’s
sense of control over his life, and you have 
hurt him more than any injury or disease.

Give him BACK that sense of control—and 
you have helped him more than any drug or
Therapy.  He can make miracles happen.”

                    Gregory White Smith 

How Can YOU Give Patients Control? 
1. Help them match their treatment to their goals
2. Help them understand access
3. Empower them to self-cannulate
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Help Your Patients Match Their 
Treatment to Their Life Goals

Kyle:  Army Colonel, Technical Writer, Teacher 
Started dialysis at 65 and is now 93

Help Your Patients Understand Access 
✵ What IS it?
✵ Why do I need one?✵ How do care for it?

 
✵ How will it be used?
✵ Wait, big needles?!!
✵ Will it fix my kidneys?

Help Your Patients Understand Access 
✵ Ask “Which hand do you do 

tasks with?” (not just write)✵ PRINTED aftercare sheets✵ Cannulation maps
✵ Your after-hours number
  

Empower Your Patients to Self-cannulate

Ant DeVilliers – Marketing manager,
Husband, father, surfer, artist

Empower Your Patients to Self-cannulate

 
✵ CMS gives patients the right to self-cannulate1
✵ Stages:  1. Control, 2. Confidence, 3. New norm.2
✵ Benefits:  1. Less pain, higher self-esteem, longer 

lasting acceses
✵ Teach ALL patients about right/wrong technique
  
1. Brouwer D.  NDT Plus.  2011, 4(Suppl 3): iii21-iii22
2. Duncanson E et al. J Renal Care.   2023, 50(3):241-251

Take Aways 

1. Help patients match a treatment to their goals

2.  Help them understand what an access is/does

3. Teach them cannulation patterns and empower them   
to self-cannulate if they are able


