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Cloud Qualitative Analysis
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Barriers Emphasized by PATIENTS in the
Vascular Surgery Population

' do think that it [the written discharge plan] can be an
overwhelming packet of paperwork” (Patient Advisory Board).

“It didn't help that with COVID nobody was allowed to come in,
anyway, but you know having somebody who's actually hearing
the same thing” (Patient Advisory Board).

= Discharge instructions

= The impact of COVID-19

= Obtaining help

After Discharge
not going to be until Monday.” (FG 1)

 Increase patient satisfaction
* Improve communication
* Lower unnecessary hospital readmission

carch Informing Useful and Meaningful Precis

(Patient): “If it's just the clinic number what's going to happen is
you're going to get that voicemail that says, you know, we've
got your message ...but that happens to be a Friday, then that's

Thematic targets for
Discharge Improvem

Patient health literacy
* Patient understanding
* Complex discharge instructions

Increased planning, organization, &
communication

* Multiple comorbidities

* Extensive medications
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A qualitative study ing the discharge
process for vascular surgery patients to
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improvement

* Integral use of APPs
* Education reinforcement
* Increased coordination

* Complex ancillary services at discharge

*  Wound VAC example

Developing strategies for predicting and
Pl'f\'dl\llllg readmissions in vascular Mll’gﬂl’}

Banjain 5. Bro . PAD; Randll R
astin 3. Dimick, MD, MPH." snd Pulp .

Conceptual Mode!

I —
C

——

Background: Description of App and Content
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Methods: Data Collected from App Collected in

Hospital surgery Discharge Discharge Discharge Discharge Discharge Discharge Discharge Discharge Discharge Discharge Quantitative
VASCULAR SURGERY DISCHARGE APPLICATION whal | Sumwn) e Ao ) ree AR T e B ‘o =

Participant Demographics Course Surveys Surveys Dayl  Day2  Day3  Day.

o
« Feasibility & implementation study evaluating the smartphone app

« Atdischarge, patients who underwent LEB had the VASDA app installed on their smartphone

« App Evaluates:
« Mobility, pain, overall health, wounds, follow up appointments
« “Open chat” function, and wound photography
+ Questionnaires with scores
“Real-time” patient alerts
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Demographic Number of  Percentage
Category Patients of Patients. VASCULAR SURGERY DISCHARGE APPLICATION

= Patients undergoing LEB were enrolled
= 75% patients utilized the app for 30-days after
discharge

Shannon has some new swelling in the groin area near
the crease of his leg. This has started since he became
more active at work. The swelling is gone by morning
but returns the next day. Is this to be expected?

Under 25

51-59
62-69
D = Mean age was 62 years
Male = Males 64.7%
Fomale = White 88.2%

just an update regarding Dan's rash, it has
completely cleared up within a few days of
changing medication. he is definitely allergic to the
plavix. thank you for your help, and sorry I didn't
get back to you sooner, I just wanted to make sure
that it wasn't going to come back.

Never Married

E—— = “’Real-Time” Patient alerts from
DivarcedSoparated survey

Widowed

= Pain, Wounds, Medications
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User Experience Ratings

Cloud Qualitative Analysis
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Photo feature Assisted in Recovery after Surgery

Most Useful Information

.= Generally satisfied with the app
Feedback
-(Easy to use) A pesian Easy o Navigate

Messagqing feature
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**Mobile Application Rating Scale (MARS), the System Usability Scale (SUS), and Likert Scale, 1 lowest to 5 highest




Conclusions:

VASDA app is feasible to implement with 75% utilization VASGULAR SURGERY DISCHARGE APPLICATION
Generates high usability, acceptability, and impact scores

Effective in identifying problems at home
“Real-time” questionnaires, wound surveys
Wound photography
Alerts prompted early clinic appointment for evaluation for 53.

Improved:
Patient communication
Patient satisfaction

May assist in lowering unplanned hospital readmissions

Facilitates early patient evaluation
Enrollment Continuing

‘Surgical Center for Outcomes Research and Effectiveness

How to Lower
Vascular Surgery
Readmission....
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Conceptual Model

Hospital Readmission
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